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QUALITATIVE RESEARCH
As its label suggests, qualitative research is characterized by a de-emphasis on quantitative 
analysis (i.e., the reduction of data to numbers), although there may be some quantita-
tive evaluation. Qualitative research takes a variety of forms, but there is an emphasis on 
understanding behavior as it occurs, without having intervened in the research. In some 
cases, there are no live participants (e.g., archival research and physical traces); in other 
cases, the participants are present but the researcher has varying degrees of involvement 
(e.g., participant and nonparticipant observation); in still other cases, there may be a 
high degree of interaction with participants (e.g., interviews, focus groups, and case 
studies; see Figure 6.4).

FIGURE 6.4	 Overview of Types of Approaches and Degree of Involvement  
in Qualitative Research
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QUALITATIVE RESEARCH AND  
THE CONCEPT OF REFLEXIVITY
As discussed in Chapter 3, the role of the researcher has to be considered in research, no 
matter the approach. In qualitative research, an important characteristic of researchers 
is the concept of reflexivity, in which researchers reflect on their experience as part of 
the research process. For researchers, this concept of reflexivity means reflecting on their 
role and reactions to the research process. Researchers need to consider their potential 
for bias given that they may have different status and power than the people in the com-
munities they seek to understand (Nagata, Kohn-Wood, & Suzuki, 2012, p. 261). David 
Rennie (1999) saw reflexivity as one of the main differentiators of qualitative research 
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